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Positive Practice and Conduct

The code of conduct has been drawn up in order to support all those working with service users; colleagues; partners and other stakeholders of our charity, this includes employees and volunteers, to inform and protect them when working in isolation and vulnerable situations.  This Code of Conduct is additional to and should be read alongside existing WFCH Policies and guidelines.
Employees and volunteers are expected to demonstrate a consistent commitment to diversity to all service users:
· By being honest with, and showing respect.
· By respecting confidentiality and by being clear and open when confidentiality cannot be maintained.
· By offering challenging and exciting experiences undertaken responsibly in a safe environment.
· By recognising unacceptable behaviour and taking action, which enables change to take place

to themselves and colleagues

· By being honest with, and showing respect for colleagues
· By respecting the confidentiality of other workers.
· By working and planning to the best of their ability, within the constraints of their service.
· By only working alone when immediate support is available.
· By offering support to colleagues, and seeking it for themselves.
· 
to education / programmes / provision

· By leading by example and setting good, positive role models.
· Not using language which is racist, sexist or abusive.
· Dressing appropriately to the occasion, task and company present.
· Not smoking, drinking alcohol or using other substances whilst on duty.
· By creating an environment within which people can feel safe.
· By enthusiastically seizing all learning opportunities.
· Behaviour of all staff and volunteers whilst on duty must, of course, be within the Law.
· Staff and volunteers must not give young people your personal phone numbers
· Staff and volunteers must  not add young on social media or accept their friend requests
· Staff and volunteers must not bully, intimidate or manipulate young people
· Staff and volunteers must read all key policies and ask for clarity if they do not understand
· Staff must not discriminate or show prejudice in relation to all the protected characteristics outlined in the Equality Act 2010. They must refrain from using any discriminatory language of any kind.
· Staff and volunteers must avoid lone working with young people. If left alone in a room with a young person a door must be open so other staff can see in
· Staff and volunteers must not discuss any private safeguarding matters with people outside of the organisation (other than any potential safeguarding specialists such as the LADO or NSPCC).

POLICY REVIEW

This policy will be reviewed once a year.
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