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2 XU+ RXMQI $GYFH 6HUMFH VXSSRUMG UMVIGHQW Z M RYHU  FDVHV WL\ HDU DGALHWIQJ D
Z 1GH IDQIH R KRXVIQJ FKD@IQIHV ) IRP $SUO VRO DUFK P RWIHVLGHQW UHDFKHG XV
WURXJK FD@LQ HQTXLUHV DQG VRADCSUHVFUELQ) UHIHUDY 7KH P DLQ DAXHVY IDWVHG LOFOGHG
WUHDW R KRP HBM/QHW KRXVLQJ DERFDWRQV DQGKRP HBMVQHW IWHD DBRQIMGH FROFHLOV
DERXWEMHSDIUDQG RYHUFLRZ GQJ 7KHVH RXWRP HV GHP ROVWADW WH YWOALR®! RXUVHUYLFH
SO\ VIQKHBLQI SHRS®! VHFXUH DQG VXWILQ VDI H KRXVLQJ
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$VWKH RQD LQGHSHQGHQAKRXWLQJ DGYLFH VHUYLFH LQ: DOMDP ) RUMVWZ H SURYLGH
FUXFLDOVXSSRUNQ VKH | DFH Rl ViKH RQIRLQJ KRXMLQUI FUMY 5 HLGHQW YDOXH RXU
VHULFH | RUWKH JXLGDQFH FIUW DQG UIHDWXUDQFH IR THYY KHSLQI WKHP VR EHWMU
XQGHUMZQG WKHLIUKRXVLQJ LI KW DQG RSVRQV
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b _* LIRZ1QJ \KH 7HDP
7TKHWDP JUHZ \RVER VHNQ
VHULEH XVHWY/

p _$1HZ 0 LMRQH

- W DWDP RI ILYH LOFOXGQI VIR
ABI | P HP EHLY DQG WUHH YROQMHLY/
ZHVXSSRUMG  VHUYLFH XVHWY/

b _ 7KH %-I1QQLQ

: HEHIDQZ W RQHWI | P HP EHUDQG
VXSSRUMG  VHULFH XVHWY/

b ([ SDQGLQI Z MK 9RXQUWHLY

$WDP RI IRXU LOFOGLQJ V¥ R YROQMHLY/
UDFKHG ~ VHOMEH XVHWY/
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SVIMH KHDUARI RXUZ RUINLY WH EHTH WDWHYHU \ RXQJ SHWRQ GHVHUHVD\DIH
Z HBRP 1QJ VSDFHZ KHIHWH FDQ®DWD JURZ  DQG FRQOHAWZ LW RIHLY 2 XUZ HHND
VHWIRQVDFLRW: DIOMDP ) RIHILYH\ RXQJ SHRS®! WH FKDQFH VR EXLG W@ P DNH

UHQGV DQGH SIHWWHP VHOHV

*YXM ' M BEXSW

&UHDWYH Z RINVKRSV HYHU 0 RQGD SP DW DAMDP
) RIHWARP P XQW + XE <RXQJ SHRS®IH S&WH DUVH SLHW

LGHDV DQG VKRZ FDVH WHLUZ RN LQ H] KLEMRQV
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3URGIQI H FIMQJ HP SE\ DELOW RSSRUMQLHY

7KLVVXP P HU Z HRITHUHG DQH FIMQJ RSSRUMXQW | RU\ RXQJ SHRS®I VR EHFRP HIX@
TXDA HG | RRVEDQIH HIHHV Z KL CGHYHBSLQI NH HP SG\ DELON WNL@Y VR VXSSRUNKHLU

I XVMUH FDUHHUDVSLDWRQV



Cra@3ro ! “AC "©OOE2-QI&E~ 22FroKio %

)98, %R ( ; )00 &) -2+

2 XU+ HDOK DQG:  HOEH.QJ 6HUFHV

7KIV\HDU ZHHQIDIHG ~ SHRS®! Z VK DVRVBCRI DWMQGDQFHV DFLRW D YDUHW RI
JWRXSV LOFOXGLQI 6HQALRUABRFLDCGROE &RP P XQW &RITHHO RUQLQI &KDLU( [ HIFLVHV . QW
1 DWMU <RID DQG: H@EHLQU : DOV 2 XUSLRIWDP P HVKDYH SLRP RWG VRFLDOFRQOHPRQ
SK\ VIFDCDPMW DQG RYHUD@Y HOEHLQJ | RURXUP HP EHW/
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2 XU+ HDOM DQG: HOEHLQJ VHUYLFH SURYLGHV D VXSSRUAQHVE RUINTRU: DOKDP ) RUHWW
UHVIGHQW HGXFLQJ VRFLDAVROMRQ DQGLP SLRYLQJ Z HOEH.QJ
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- HFROMERIDMG Z W + LIKDP V3DIN&RP P XQIW +XE $WRQ* LRXS DQG &DGHQW DV\R
GHQYHUHQHU\ DGYLFH DQG KHDOM\ HDWQJ JXLGDQFH Z KLGI DOR SLRLGLQ) MBZ FRRNHLY/
FDUERQP RQR] LGHDDP V' DQG 3URUW 6HUMFHV5 HIMMU 365 MLIQ XSV KHSGLQI UHVGHQW
DYHP RQH  HDWZ HODQG WA VDIH Z KIOWDOR EXLAHQI FRP P XQIW FRQQHPARQY
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7KH 3HRS®! %4-KLQG 2 XUSXFFHW 9RLFHV DG, QUIKWILRP 2 XU9RXQWHLY/

2 XUYROXQWIHLY DUH DVWIAKH KHDUART HYHU WILQD Z HGR : H DVNHG RXUYROXQMHLY VR VKDUH WHLU
H SHUHQFHV Z W XV DQGWH I HHGEDFNZ DV RYHZ KH® LQI® SRUMIYH 7KHUGHGFDWRQ
LGHDV DQGHOWXMDVP  FRQOAQXH VR VKDSH WH + XE DQG VMWHQWHQRXUFRP P XQW
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SHOEWWQI WH SDYAHYY DQG FRMERWDVRY Z KR P DNH RXUZ RIN SRWEGI

2 XUZ RUN DVWKH + XE LV VAHQIWHOQHG E\ WH P DQ. RUDQLVDWRQY DQG JURXSV Z HKDYH
Z RINHG Z LW WKURXIKRXVWKH\ HDU : KHWHUWURXIK BQJ WP SDURHUKLSY RURQH Rl
SIRMIFW WHUVXSSRUADQG FRAIDERIDARQ KDYH KHSHG XV UHDFK P RUH UHVIGHQW UHVSRQG\R
FRP S®f QHHGV DQGGHOYHUP HDQLQIIXQP SDFWQWH FRP P XQW
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