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Energy Warmth and Housing Advice Support Worker
Job Description and Person Specification
Note:

Waltham Forest Community Hub (WFCH) expects all its employees to have a full commitment to its Equal Opportunities Policy and acceptance of personal responsibility for its practical application. All employees are required to comply with and promote the policy and to ensure that discrimination is eliminated in service delivery. All employees are required to be DBS checked.








Designation of 	Post: Energy warmth and Housing Advice Support Worker – 28 hours

Reporting to:		Housing Advice Manager

Job Purpose

Our Charity vision is ‘We are committed to binging together and leading that community, providing opportunities and resources that value and empower all’. 

All activities will be undertaken in the context of the following aims of our charity:
· Developing a sustainable organisation that can meet the future needs of the community.
· Reducing isolation and improving wellbeing in those who are disadvantaged and vulnerable. 
· Engaging and empowering young people to participate, grow and achieve.
· Strengthening the community of Waltham Forest by sharing our space, voice and expertise.

Our charity offers health and wellbeing; Housing Support and Youth services.  We also have a community building to hire.

The main activities for this role are:
1. To support individuals and families experiencing fuel poverty, financial hardship, or difficulties managing household energy costs. The postholder will provide practical advice, advocacy, and support to help residents stay warm, reduce energy bills, improve energy efficiency, and access available grants, schemes, and wider wellbeing support services.
2. Act as first point of contact for residents accessing the Housing Advice Service with appropriate support and guidance to assist their housing advice needs. 
Job Activities
Advice & Support

· Deliver one-to-one energy advice sessions to residents in person through outreach sessions.
· Support clients with understanding energy bills, tariffs, smart meters, and payment options.
· Assist residents in reducing energy usage and improving household energy efficiency.
· Provide guidance on fuel debt, repayment plans, and accessing hardship support.
· Help residents apply for grants, benefits, emergency support funds, and energy-saving schemes.
· Distribute products such as slow cookers, CO Alarms and other items that residents may need.
· Raise awareness and help residents sign up for the Priority services register (PSR)
· First point of contact via the advice line and at WF Community Hub; record client personal information for further assessment.
· To manage and be part of the first point of call for all personal and telephone callers to the Housing Advice Service.
· To conduct a first assessment to ascertain whether a case is in scope for legal, financial or any other advice
· Maintain records of enquiries, referrals and client waiting times.
· Maintain communication with the case workers, solicitors and other partners. 
· Keep up to date with good practice policies for legal triage.
· To support Housing Advice Service Manager by contributing to the development of the strategies and project. 
· Support colleagues by managing main office/front of house in absence of colleagues.
· Support the collection of impact data and case studies.
· Supervision of volunteers as and when required.


In common with all WFCH staff the post holder will:

· Ensure that all duties and responsibilities are fulfilled in accordance with the organisation’s Health and Safety Policy.
· Comply with and promote the Equal Opportunities Policy.
· Undertake as directed such additional duties and responsibilities that may arise from time to time commensurate with the grade of the post.

Person Specification

	
	Essential
	Desirable

	Experience
	Able to demonstrate:
· Experience working with clients with a range of different social issues.



· Experience supporting vulnerable individuals or communities.
· Understanding of safeguarding and professional boundaries.
· 

	· Good understanding of fuel poverty, welfare support, or cost-of-living challenges.
· An understanding of housing issues in Waltham Forest.
· 


	Special abilities/aptitude
	· Good written, verbal and listening communication skills.
· Patience and empathy when working with vulnerable clients.  
	· Ability to speak another language additional to English.

	Other job specific requirements
	· Experience using CRM systems.
· Working knowledge of advice service providers in Waltham Forest

	

	Education and training
	· Good level of education.

	



Disqualifying Factors:
· Indication of sexist, racist, anti-disability, ageist, anti-gay, anti-lesbian, anti-transgender or any other attitudes inconsistent with the Centre’s Equal Opportunities Policy.
· Evidence of insensitivity towards the needs of those facing Economic disadvantage.
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